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North Northumberland Women’s Network

Moving On Up Programme 


Complaints/Appeals Procedure Report Form

Learner Name:

Telephone No / Email address:

Complaints

If you are not satisfied with the way your mentoring or any other aspect of the programme is progressing or being conducted you should firstly let your local cluster coordinator know. You should also let you coordinator know if you think you are being discriminated against or subject to harassment. If there is no improvement and if you feel it still necessary, complete this complaints form. You should send it to the Cluster Coordinator for your area (see below) c/o At the Crossroads, Fallodon Mill, Chathill, Northumberland NE67 5ED.  If, after hearing the result of your complaint, you are still dissatisfied you can appeal against the outcome.

Nature of Complaint/Appeal:

What action have you taken already?

Signed .....................................................

Date .........................................................

Appeal

In very rare cases, where you believe the project has not dealt appropriately with your complaint, you may bring the matter to the attention of the Board of Fourth Action, the managing organisation. After your appeal has been heard you will be informed by the ATC Coordinator of the outcome.
Programme Coordinator: Julia Lyford  julia@nnwn.org 01665 589429
Local Cluster Coordinators
Alnwick: Andrea Perrett
Berwick: Elizabeth Richardson
Wooler: Pam Miller
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